AIRLINE LEGAL DEPARTMENT

Responsibilities Following an Accident

Duration: 1-2 Days (as required)
Maximum Attendance: 18

Format: Presentations, case studies, group discussions and exercises

Description: Following an aircraft accident, the legal department of an airline needs
to assume responsibility over and participate in various aspects of the post-accident
process to protect its brand and reputation, directors, officers and employees from
numerous challenges.

This course aims to provide and/or build on existing knowledge of the legal issues that
arise following an aircraft accident to provide attendees with the skills necessary to
protect their company, its directors, officers and employees.

Objectives:

* Analyze the demands made on a legal department post-accident

» To provide delegates with training, realistic scenarios and lessons learned from real
life incidents

» To provide guidelines to enable the department to respond confidently and
effectively

» To assist in identifying threats and suggesting methods of resolution

Course Content:

= Crisis communications

* Liability and compensation process for passengers

» Analysis of insurance, insurer’s responsibilities and methods of dispute resolution

KENYON. » Discussion of the roles and expertise needed of external lawyers and who appoints
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them
Houston, United States * Criminal proceedings
+1 (281) 872 6074 * Accident investigation

* Involvement of other parties in the accident
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Dominican Republic
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Further Information

If you would like to know more about the Airline Legal Department course and how it can
complement your existing emergency plan please email at
kenyon@kenyoninternational.com or contact any of the Kenyon worldwide offices.

Connect with Kenyon:

™1 (1] [in] 29 I

www.KenyonInternational.com



http://www.kenyoninternational.com
http://www.facebook.com/KenyonInternational
http://plus.google.com/+Kenyoninternational/posts
http://www.linkedin.com/company/kenyon-international-emergency-services
http://www.twitter.com/kenyon_Tweets
http://www.youtube.com/user/KenyonInternational
http://www.kenyoninternational.com

