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FOR IMMEDIATE RELEASE
KENYON INTERNATIONAL TO SPEAK AT
2018 INTERNATIONAL TRAVEL CRISIS MANAGEMENT SUMMIT
16 October 2018 – Robert A. Jensen, of Kenyon International Emergency Services, will take part as a
panel speaker at the 2018 International Travel Crisis Management Summit (ITCMS) at The Royal
Institute in London on 8 November.
The first panel, “The Frontline - A tale of two cities - their crises and how they were handled” focuses
on crises that occurred in Las Vegas and New York. Jensen will share how companies and governments
can effectively manage their response to a crisis. Joining Jensen on the panel are Fred Dixon, President
& CEO of New York City’s official marketing, tourism and partnership organisation (NYC & Company),
as well as Cathy Tull with Las Vegas Convention and Visitors Bureau and Aneil Bedi with Brand Agents.
The second panel, “What will keep you up tonight? - Squaring off on long term strategic variabilities”
covers crisis management best practices, lessons learned and outstanding concerns. Jensen, alongside
travel industry experts and government representatives, will offer key insights into resiliency and
strategic crisis management.
“It is an honor for Kenyon to participate once again in this annual event that brings together
government officials, corporate leaders, press and communication professionals to share lessons
learned and the best way forward,” Jensen shares. “By facing the possibility of a crisis head on, we all
benefit through learning from others who’ve been there before.”
For those interested in attending, registration is £249 and can be booked here. Kenyon Clients recieve
a special code for discounted attendance. Contact your account manager or customer care
representative to obtain it.
The ITCMS was created to open cross-industry dialogue addressing the safety and security of
travellers. It brings together the most senior players from across the travel industry, government,
associations and crisis and risk specialists to share the latest thinking, case studies and forthcoming
innovations. From across the globe, public and private sector, senior-level decision-makers come
together for this knowledge-sharing event.
About Kenyon International Emergency Services
Kenyon is the international leader in worldwide disaster management, providing pre-incident crisis
planning and post-emergency response services on behalf of the world’s foremost companies.
Privately owned, Kenyon remains the only firm in its business with a hundred year history,
comprehensive resources, and experience in every type of mass fatality accident including aviation,
industrial and natural disasters, war and terror attacks. Headquartered in Houston, Texas, Kenyon has
offices or facilities in Sydney, Australia; Bracknell, UK; Santo Domingo, Dominican Republic; and Beirut,
Lebanon. Learn more at www.KenyonInternational.com.

